
 

Worcestershire Optometry Referrals Hospital Contact Details 
  

 
Hospital Addresses – Please address to the Ophthalmology Department 

 

        Hospital         Address         Telephone  
 

 
Alexandra Hospital   Woodrow Drive   Tel: 01527 503030 
Redditch    Redditch     
     Worcestershire      
     B98 7UB     
 
Birmingham and   City Hospital    Tel: 0121 507 4440 
Midland Eye Centre  Dudley Road    
     Birmingham 
     B18 7QH 
 
Cheltenham General  Sandford Road   Tel: 0300 422 2222 
Hospital    Cheltenham     
     Gloucestershire 
     GL53 7AN 
 
Gloucestershire   Great Western Road  Tel: 0300 422 2222 
Royal Hospital   Gloucester     
     GL1 3NN 
 
Hereford County   Union Walk    Tel: 01432 355444 
Hospital    Hereford     
     HR1 2ER 
 
Kidderminster    Bewdley Road   Tel: 01562 823424 
Hospital and    Kidderminster    
Treatment Centre   Worcestershire     
     DY11 6RJ     
 
Worcester Royal   Charles Hastings Way  Tel: 01905 763333  
Hospital    Worcester     
     WR5 1DD     
           
 
 
 
 



 

Hospital contact details for referrals advice 
 

Worcestershire urgent eye care service: 
 

e-mail all acute referrals to: wah-tr.worcestershirehes@nhs.net  
 

Kidderminster Treatment Centre 
 

Monday to Friday 8.00am – 4.00pm (patients being seen until 5.00pm) 
 
For acute referrals advice: 

Tel: 01562 828826 (Direct line to triage nursing team) 
(Triage nurse may ask optometrist to e-mail report to  
wah-tr.emergencycliniceyereferralktc@nhs.net ) 

 
For urgent referrals not needing to be seen immediately e-mail  

wah-tr.worcestershirehes@nhs.net  
 
Outside office hours: Referrals will be directed to BMEC (Birmingham Midland Eye Centre) e-mail
 swbh.team-eyereferrals-urgentcare@nhs.net   
 

Gloucestershire urgent eye care service: 
 

Monday to Thursday 9.00am – 5.30pm, Friday 9.00am – 1.00pm 
 
Ophthalmology GP/Optometrists phone line: 

Tel: 0300 422 3578 (this line directs calls to eye casualty during office hours and    
redirects calls via main switchboard to duty ophthalmologist outside office hours) 

 
Worcestershire NHS e-mail addresses for referrals 
 

 Urgent and cataract referrals:   wah-tr.worcestershirehes@nhs.net  

 Wet AMD + Paediatric referrals:  wah-tr.worcestershirehes@nhs.net 

 Routine referrals:    worcs.communityeyeservice@nhs.net 

 Cataract Post Op Form:    wah-tr.worcestershireHESpostop@nhs.net   
 

Gloucestershire NHS e-mail addresses for referrals 
 

 Booking office urgent/routine:  ghn-tr.ophthalmologyappts@nhs.net 

 Wet AMD dedicated e-mail:  ghn-tr.AMDteam@nhs.net  
 

Herefordshire NHS e-mail addresses for referrals 
 

 Urgent referrals/advice letters:  hereford.ophthalmologyadmin@nhs.net 

 Routine and pre-cataract:  directeyereferrals@nhs.net  
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NHS cataract service providers 
 

Worcestershire Acute NHS Hospitals: wah-tr.worcestershirehes@nhs.net 
 
Gloucestershire Acute NHS Hospitals: ghn-tr.ophthalmologyappts@nhs.net  
 
Hereford Victoria Eye Unit:   directeyereferrals@nhs.net 
 
BMI The Droitwich Spa Hospital:  No nhs.net     
St Andrews Road, Droitwich Spa,  Fax: 01905 793 447 
Worcs  WR9 8DN    Tel: 0808 101 0336 
 
Newmedica Eye Health Clinic:  gloucestershire.cos@nhs.net 
C/o Aspen Medical Centre   Fax: 0207 924 6262 
Horton Road, Gloucester GL1 3PX  Tel: 01452 596616 
 
SpaMedica (Birmingham)   spamedica.referrals@nhs.net  
Apex House, Calthorpe Road,   Fax: 01204 441340 
Edgbaston, Birmingham B15 1TR  Tel: 0330 058 4281 
Postal Contact: SpaMedica Head Office 
43 Churchgate, Bolton BL1 1HU 
 
Private cataract service providers: 
 

Droitwich BMI,  Newmedica and SpaMedica accept private referrals – contact details as above 
 
Spire South Bank Hospital   Fax: 01905 362 296 
139 Bath Road, Worcester, WR5 3YB  Tel: 01905 362 220     
 
Lansdown Lodge    Tel: 01242 522475 
Lansdown Road, Cheltenham,GL51 6QL  
 
Nuffield Hospitals     www.nuffieldhealth.com/hospital  
Hereford & Cheltenham  
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